1240/5(6453)

WRITTEN QUESTION TO THE MINISTER FOR HEALTH AND SOC IAL SERVICES
BY THE DEPUTY OF ST. JOHN
ANSWER TO BE TABLED ON TUESDAY 5th JULY 2011

Question

Would the Minister inform members of the name andhher of private nursing homes and care
homes for the elderly in the Island together with total number of residents licensed for each
establishment?

What are the total number of full time and partdistaff for each of the licensed establishments?

How often are the premises inspected by HealthSowmial Services, and would the Minister give
details of number of inspections to each establestitrim last 3 years?

Have any reports of ill treatment of patients/resid been reported to the Department in the last
3 years and, if so, how many, and what action kenan response to such a report? Is the
Minister or her department aware of any bullyingedidents/patients in either private or public
sector nursing/care homes and, if so, how is thisdbdealt with?

Does the Department monitor the food and beveragefatients/residents receive and, if not,
why not?

Do the private nursing/care homes have to compth Wie same standards as establishments
operated by the Parishes and the States and, Wivhgtnot? How do staffing numbers compare in
the private sector and the Parish/States sector?

Answer
Numbers of private care homes
Please see table 1 for details of private care band total number of licensed residents.

There are currently 38 registered residential bames, 3 nursing and 9 dbakgistered homes
making a total of 45 homes regulated by HSSD. Témyprise private, voluntary and Parish
homes catering for a variety of health and socat meeds for a range of age groups.

Staff numbers
Independent homes are regulated under the Lawt &d requirement that:

e all nursing homes émploy by day and by night suitably qualified amampetent
professional technical ancillary and other staff imumbers which are adequate to
ensure the well being of patiehts

« all residential homesemploy by day and where necessary by night suitgindified
and competent staff in numbers which are adequatéé well being of residents”

! Dual homes are registered as both residential 5@mé nursing homes.



To support these requirements, HSSD issues staffarglards which require both nursing and
residential homes to ensure that:

. The number of staff employed is sufficient to eestitat individual members of staff do
not, on a regular basis, work in excess of 48 hparsveek.

. Sufficient staff are employed to cover holiday aimkness absence.

. Any member of care staff must not work anymore tharours in a 24 hour period unless
this includes an overnight break.

. For residential homes the minimum ratio of caréf $taresidents is 1:10 by day and 1:15
by night.” In units for high dependency residentare the ratio is 1:7 by day and 1:12.5
by night.

. For nursing homes the minimum ratio of non-regederare staff to residents is 1:5 by day

and 1:10 by night.

. For nursing homes the minimum qualified nursindf staresident ratio is as follows:

0 Upto 10 residents there is one registered nurskaiyand by night,

0 Between 10 and 20 residents there is one registarest by day, except where
the home takes acute cases where there are tvateregi nurses by day and one
by night.

0 Between 20 and 40 residents there are two registenses who can demonstrate
the necessary competencies, by day and one by night

o Over 40 residents there are three registered nwbescan demonstrate the
necessary competencies, by day and two by night.”

. The person registered as in charge of the homeatleaguate periods of supernumerary
time, not counted as part of the staff ratio, tocaut their management duties.

. Domestic staff are employed in sufficient numbergmsure that the standards relating to
food, meals and nutrition are fully met and that tiome is maintained in a clean and
hygienic state, free from dirt and unpleasant oslodtncillary staff numbers are calculated
on the following basis:

e 3.5 hours per resident per week for laundry andesin staff
» 2.5 hours per resident per week for kitchen anerirag staff.

Number of inspections

HSSD’s registration and inspection team has resbilihs for the statutory inspection of
registered care homes and nursing agencies. Awedtisn schedule has been developed based
on size of home and an associated risk assessiAgti.risk services are fully inspected twice a
year and more often if required, medium risk horresfully inspected at least once a year with a
second limited follow up inspection. Low risk hasnmay only have one full inspection once a
year.



Number of homes having | Number of homes having 1 inspection
2 inspection
2009 35 7
2010 30 3 (as a result of closing part way throyegr)
3 (as a result of being new registrations part way
through the year)
9
2011 to date 32 (of which at least 25 will hav@&@nspection to be
conducted later in the year)

Reports of ill treatment and departmental response
When HSSD receives complaints the complainant igsad to contact the home in writing
requesting an investigation and response. Thisrlsttould be openly copied to HSSD.

If the response is not satisfactory, HSSD will istigate to establish whether the complaint
constitutes non-compliance with statutory requiretse In cases where a complaint is serious or
indicates a risk to an individual resident/s — vileetthrough bullying or maltreatment - HSSD

will directly investigate. Such cases are usualyt pf a safeguarding process conducted jointly
with Social Services.

In 2009 the team was involved in 12 adult protectiovestigations and 4 complaints.
In 2010 the team were involved in 3 adult protetiimvestigations and 4 complaints.
In 2011 to date, the team has been involved inult @dotection investigations and 9 complaints.

Monitoring of food and beverage

Inspections, which are usually unannounced, invas&essing whether the home complies with
the statutory requirements for standards of cahese include: resident choice; staffing;; record
keeping; infection control management; medicatiomnagement; quality of the environment;

compliance with fire and safety requirements arutifo

This includes an assessment of the quality of fad drink provided, plus the quality of support
provided with feeding and fluid intake.

A detailed list of inspection standards is avaiaih request.

Parity of standards across sectors

As present care homes provided by HSSD fall outdideLaw and are therefore not regulated
under the law. HSSD is currently working with Lawfi€ers to develop a Regulation of Care
Law which will bring HSSD Care Homes under the sataadards as private sector homes. It is
envisaged that phased implementation of the Lalwowihmence in 2013/14.

A comparison of staffing levels across States,dhaaind private homes is not available.



TABLE 1

NAME & ADDRESS Owner No of | For older | For Older Peopl

Beds people Dementia
Care

Residential care homes 2011

*AZTEC HOUSE Shelter Trust 50

BEAUMONT VILLA Caring Homes Health Care Group Ltd. 24 Y

*CAMELOT Jersey Focus on Mental Health 8

*GLANVILLE Glanville Home for the Aged & Infirm 29 Y

GLENFERRIE Personal Care Ltd 9

*LA MABONNERIE Les Amis Incorporated 3

*L’AVENIR Les Amis Incorporated 5

*LE FIGUIER Les Amis Incorporated 5

*LES AMIS Les Amis Incorporated 10

LES HOUMETS Les Houmets Residential Home Ltd 26 Y

LONGFIELDS VILLA Apex Nursing Care 19

*MAISON DE VILLE Parish of St Helier 50 Y

*#MAISON LA CORDERIE Methodist Home for the Aged 32 Y

*MAISON ST BRELADE Parish of St Brelade 51 Y

#PINEWOOD Millais View Ltd 48 Y

*RIDOUT Caesarea Association 9 Y

#RONCERAY Mr Altaf Nanji 21 Y

*ROSENEATH CENTRE Roseneath Centre 31

*ROSEVALE Les Amis Incorporated 5

*SILKWORTH LODGE Families in Recovery Trust 12

*SOMERS HOUSE Les Amis Incorporated 6

*ST HELIER HOUSE Parish of St Helier 56 Y

*ST JAMES STREET Shelter Trust 25

SHELTER

#STUART COURT Methodist Homes for the Aged 28 Y

*WESTLEY LODGE & Les Amis Incorporated 5

COTTAGE

*12 CLOS DE VILLE Les Amis Incorporated 5

26 — 28 WEST PARK AVENUE | Jersey Council on Alcoholism 9

*43 CLUBLEY ESTATE Les Amis Incorporated 5

*75 LA TOUR Les Amis Incorporated 5

*6 LEMPRIERE ST The Weston Healthcare Foundation 5

17/18 WESTMOUNT Les Amis Incorporated 5

1 KEROUSSEAUX Les Amis Incorporated 2

2 KEROUSSEAUX Les Amis Incorporated 5

Nursing homes

*CLARKSON HOUSE Jersey Hospice Care 6

LITTLE GROVE Guardian Nursing Services 34 Y

PALM SPRINGS Palm Springs Nursing Home 25 Y




DUAL REGISTRATION HOMES — 2011

NAME & ADDRESS Owner No of No of For older For Older
nursing residential people People -
beds beds Dementia

Care
*#CHESHIRE HOME Jersey Cheshire Home 15 10
CLIFTON CARE HOME Clifton Care Home Ltd 29 5
#HIGHLANDS LUXURY CARE Sandown Care Services | 8 17
HOME (Jersey) Ltd
*#JEANNE JUGAN RESIDENCE | Little Sisters of the Poor 10 70
#LA HAULE Sandown Care Services | 49 5
(Jersey) Ltd

LAKESIDE Lakeside Residential 39 28
Home Ltd

#L'HERMITAGE Caring Homes Health 25 16
Care Group Ltd

SILVER SPRINGS Sandown Care Services | 33 34
(Jersey) Ltd

*ST EWOLDS Parish of St Helier 5 61

* Denotes charity or Parish-run Homes

# denotsgite care facilities




